Odyssey Battery Warranty Information
What is covered by warranty?

The 2 year warranty of your Odyssey Extreme Racing Battery covers all faults caused by manufacturing workmanship and/or materials.
What is NOT covered under warranty?

· Physical damage

· Overcharging

· Over discharging

· Sulphation

· Use of incorrect battery charger

· Use of incorrect output alternator

Non-Manufacturing Faults Explained:
Physical Damage

Physical damage can be damage caused to the battery casing if it has been dropped, knocked or incorrectly fitted to the vehicle. It also includes corrosion from fluids such as petrol, brake fluid and coolant and includes damage from vibration and excessive heat.
Physical damage also includes damage to the cable connections, be it male or female threads. Over tightening, cross threading, incorrect tools used all cause damage to these threads.

Overcharging

Overcharging of the battery is caused by either the incorrect battery charger being used or the output of your alternator is too high.

Battery chargers used should be “trickle” chargers and not boost chargers.

Battery chargers used must have an output voltage of between 13.5V and 13.8V.

Alternator outputs must be between 14.1V and 14.7V.

Over Discharging

Over discharging is caused by where the battery charger being used does not have sufficient voltage output and where your alternator does not have a high enough voltage output.

Battery chargers being used must produce a minimum of 13.5V when charging.  

Alternators being used must produce a minimum of 14.1V when the engine is running.

Over discharging also includes leaving the battery in a discharged state and it not being recharged. This is especially common on racing cars where the vehicle is used at a race event and then it is left for a period of time with no recharge.

Sulphation

Sulphation is the most common cause of battery failure. Sulphation happens when the battery is left in a discharged state for an excessive amount of time. When the battery voltage drops below a certain level, a chemical reaction known as sulphation takes place. In most cases this voltage is at or below 12.06V. Sulphation is usually irreversible and can permanently impair performance of the battery and can cause premature failure. 

This damage can be caused if a battery is stored for long periods without charging, or installed in applications that are not frequently used without charging.
In simple terms:

Keep your battery fully charged by using the correct charger. Make sure your alternator has the correct voltage output when charging. 

Don’t damage the battery’s casing or cable connections, take care when connecting the battery cables and mount the battery securely with a suitable bracket and anti-vibration padding. Mount the battery away from high heat sources.

If you leave the vehicle for long periods of time without use, pop it on charge. Both our battery chargers are suitable for continuous use, so you don’t need to worry about connecting and disconnecting all the time.

If you would like more help and advice on charging and caring for your Odyssey Racing Battery, take a look at this helpful guide: https://www.merlinmotorsport.co.uk/knowledge_base_articles/view/care-tips-for-your-racing-battery-307 

